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CHAPTER 1

A SURVEY ON

DIGITAL PAYMENTS USAGE

AT

LALPURAM, GUNTUR ANDHRA PRADESH
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Introduotion OHYY

Communiy Seevice Paafect s wiy eApREE Al nintiog sbilepy that fiegiaten
A L Oy seiviee Wit tstineiig, P I Femintigs il sy
development Comummniiy Secvice Praect valves stidents i vomiy develapanesl aml

MOEVICE TV TRes ik applion the oxporienve 1 persanal it weadeii oy elapiment

COmMEEY Seeviee Proagedt Gomweant o bk i vomaninity wWir e entlege e it
bone e The comuid ey Witk bo bene el Wity the wnimesd ol o e collegs atileni

(o the village/ Toval developent. The ¢

ollege s opporiainity e deyelop soctal sensibility sl teaponnibiliny winig

students wind also omonge ww soctally oaponsible iatingiio
OBJECTIVES:

Community Seevice Praject shall b an ttegval pict of the cneivntin, an i alieriaive to
the two months of Summer Toternships ZAppeentioeslips 2 On the Job Trnining, wheneyer iere

18 an exigency when students cannot paesue theie summner intermships Hhe speciiie olijectives

are;
Lo To sensitizo the students to the Tiving conditions of the people who aie aronml theny,
2. To help students to realize the stack realitien of the society.
3. To bring about an attdmdinal change in the stidents and help them 1o develop sovielal

consciousness, sensibility, vesponsibitity and aceonntatility
4. To make students aware of their inner strength and help theo 1o Bnd new fout of fiox

solutions to the social problems,

m

To make students socially responnible citizens who ate sensitive (o e needa of he

disadvantaged sections.

6. To help students to initiate developmental activities fn the community I coordination
with public and government anthorities.

7. To develop a holistic life perspective among the students by making them study caliue,
traditions, habits, lifestyles, resource utilization, wastages aod i msnagement, social

problems, public administration system and the roles and responslbilities of difteren

persons across different social Rystenms,

DEPARTMENT OF ENGLISH |ANDIIRA CHRISTIAN COLLEQY



DIGITAL PAYMENT
USAGE Page | 2

Introduction on Digital Paymoents usage:

1o modemize financial systems, enhance efficiency, and increase overall transaction
conveniences, organizations, governments, und financinl institutions have been encouraging the
adoption of digital payment technology. The use of digital payments streamlines financial
transactions, reduces relianee on physical money, and empowers people 1o effectively manage

their accounts and conduct business using a varicty of digital tools,

Digital payment refers to any payment made through electronic means, such as the

lntemet, mobile devices, or other digital channels to eliminate the need for physical cash.

Digital payments are payments done through digital or online modes, with no exchange
of hand cash being involved, Such a payment, sometimes also called an clectronic payment (c-
payment), is the transfer of value from one payment account (o another where both the payer

and the payee use a digital device such as a mobile phone, computer, or a credit, debit, or

prepaid card.

The payer and payee could be either a business or an individual, This means that for
digital payments to take place, the payer and payee both must have a bank account, an online
banking method, a device from which they can make the payment, and a medium of
transmission, meaning that either they should have signed up to a payment provider or an

intermediary such as a bank or a service provider.

This concept encompasses various payment methods like bank transfers, mobile money
or wallets, contactless payments, cryptocurrencies, QR codes, and payment tools such as credit,
debit, and prepaid cards. These payments can take on difTerent levels of digital involvement,

ranging from partially digital to predominantly digital, or entirely digital in nature,

Dealing with cash can come with its own risks and hasslcs. With digital payments, you
can securely store your money digitally. Methods like passwords and biometric authentication

on phones make digital payment incredibly safe.

As part of its Digital India initiative, the Government of India has been pushing to create a
cashless economy. To this end, the government has introduced digital payments in India. Digital
payments occur via online mediums and require no physical exchange of money. These
payment systems have gained mainstream popularity, leading to the emergence of various

modes of financial transactions.

DEPARTMENT OF ENGLISH | ANDHRA CHRISTIAN COLLEGE
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ABOUT SOCIO-ECONOMIC SURVEY

Introduction About The SOCIO-ECONOMIC SURVEY:

A community service project survey done on Digital Payments Usage at
“LALPURAM, GUNTUR ANDHRA PRADESH™,

Lalupuram 1s a grama panchayat uder revenue village of Ankireddy palm of Guntur
rural mandal and Prathipadu Assembly constituency. Language: Telugu only an having Govt,
Primary school ,one private high school by name Katuri public School. To reach this village
JFrom chuttugunta center, thro' Ramanamaksetram Road and Eutukur road via By pass, it about

5 KM from Guntur Muncipal Corpoaration Main Office

[ did my project with 30 members in a week. According to my survey I found that most
of the people are educated. They have knowledge about digital payments. In the survey |
noticed that most of people are using the Digital payments usage and they are Updating for
new technology also. So many people are using the payment gateways and other company

money transaction apps by the people those who are participated during survey.

The Survey is an attempt to know how digital payments usage is a term used
or performing balance checks, account transactions, payments, etc., via a mobile device such
as a mobile phone. It was Internet, which us here in a new cra in digital payments convenience
by bringing the entire operations to the computer, and now digital payments promises to take

it to the next level of transactions. Digital payments helped give the customers anytime access
to their banks.

In this survey we found that many houscholds make 35 per cent of their transactions
digitally, with pay-to-merchant (P2M) accounting for a significant proportion of transactions,
Use digital payment methods in 80 per cent of grocery, food delivery, and travel transactions.
With mobile phones facilitating seamless P2M payments, digital transactions by households

are estimated to 50 per cent

In this survey I also examine how the people are facing problems by people. The study
also examines the salient features of digital payments on selected parameters based on the

survey data. study deals with the consumer behaviour towards usage of digital payments.

DEPARTMENT OF ENGLISH | ANDHRA CHRISTIAN COLLEGE
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PROBLEMS IDENTIFIED AND ANALYSIS OF THE PROBLEMS:

Problems Identified:

Various challenges are facing digital and financial inclusion in village. Thesc include

a lack of technology infrastructure, a lack of trust and confidence in di gital payments, as well

a shortage of affordable and reliable internet connectivity options. They are.

>

>

Y

Y

‘,7

Digital empowerment

Lack of trust on Digital Payments.

Lack of awareness about how digital payments

Fear on doing digital transaction.

Fear on Internet Fraud.

people don’t know how to protect themselves from cyber fraud and crime.

lack of public awareness and inadequate investments into security technology,

There is also a network connectivity problem in remote locations and not all telcos work
in all locations.

Transactional issues like merchant accepting the digital payments from consumers, and
in turn vendors and suppliers not accepting digital payments from such merchants.

Some don’t know how to handle the Mobiles in village.
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INTRODUCTION

PROTECTION OF WOMEN FROM DOMESTIC VIOLENCE
ACT, 2005

The Act ensures women's right to reside in her matrimonial home. This
Act has a special feature with specific provisions under law which provide
s protection to a women to live in violence free home. Though this
Act has civil and criminal provisions, a women victim can get immed
iate civ il remedies within 60 days. Aggrieved women can file cases under this
Act against any male adult perpetrator who is in Domestic
Relationship with her. They can also include other relatives of the husband
and male partner as respondents to scek Remedies in their case.

SALIENT FEATURES OF THE ACT:

»  Ensures Right to Residence under sec 17.

> Ensures economic relief by recognizing
Economic Violence.

>  Recognizes verbal and emotional violence.

>  Provides temporary custody of child.

>  Judgments within 60 days of filing of the case.

»  Multiple Judgments in a single case.

>  Cases can be filed under PWDV Act even if other

Cases are pending between parties.

>  Both petitioner and respondent can prefer Appeal.

Mahesh was beaten an trouted by his wife daily in front of his son. His son’s
behavior was also getting affected of daily nuisance and violence in the
home. The violence and fights were so intense and loud that even neighbours
got to know about their condition and they also weren’t unaware of what was

happening in their home. But, there was nothing he could do.



Onc day when, Mahesh hanged himself from the ceiling fan because he

was done with the never-ending violence.

Spousal abuse is not something that is faced by only one gender. The
general presumption or preconceived nations that have been into our society
since bygone is that men are supposed to be strong. mighty and they are
generally supposed to bottle up their emotions. If they show or expose their
vulnerabilities then they are labelled as being sissy, effeminate, and many

other derogatory terms.,

REASON WHY DOMESTIC VIOLENCE CASES AGAINST
MEN GO UNREPORTED

There are many reasons for which many often do not reveal the violence they

face by their spouses or by their intimate partners.

1. General stereotypes against males - Men often feel discriminated against or
feel unasy in opening up about the violence that they face because they feel
ashamed that they will be judge and will be labelled as wimpy and
effeminate. They think their struggle against violence will go in vain because
of gender-specific laws and provisions that are given in the Indian
constitution. They feel that they have failed the role of protector in nurturing

their families.

2. Fear of fake cases - Men often feel that revealing the violence can
cause unnecessary nuisance and they do not want to face the legal
consequences because of the gender-biased or gender-specific laws in our
constitution. They feel that they have to leave their families and they don’t

want to lose custody of their children which is often a cumbersome process.
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DOMENTIC VIOLENCE

Domestic violenee s viotence or other abuse that ovcurs in i domentic
sething, sueh as e a mareiaee o coliabitation, Domestie Violence s olien
used as synonyvime o itimate pacier violenee, which i committed by one
of the people wan mtimate relationship agatist the other person, and can
take place w relationship o between [ormer spouses oF pactners. oo iy
broadest sense, Domestic  Violenco  agadnst  ehildven, parenty, or - the
elderly, it can assume multiple forms ineluding physical, verbal, emotional,
geonomie, teproductive, or xexual abuse, 1t can range rom subtle cocreive
forms 1o mavital tape and other Vielent physical abuse, such as choldng,
beating, female genital mutilation, and acid throwing that may resalt in
disfigurement  or death, and includes the use of technology 1o harass,

control, monttor, stalk or hack,

Domestic murder includes stoning, bride burning, honor Killing and dowry
death, which sometimes involves non-cohabitating family members, In 2015
the United Kingdom's Homo office widened the delinition of Domestic

Vielenee to include coereive control,



Domestic Violence often occurs when the abuser believes that they are
entitled to 1t, or that is acceptable justified .or unlikely to be reported. It
may produce an intergenerational cycle of violence in children and other
family members, who may feel that such violence is acceptable or

condoned. Many people do not recognize themselves as family conflicts that
had gotten out of control. Awareness, perception, definition and
documentation of domestic violence differs widely from country to
country .Additionally, Domestic Violence often happens in the context of
forced or child marriages.

In abusive relationship, there may be a cycle of abuse during which tensions
rise and an act of violence is committed, followed by a period of
reconciliation and calm . The victims may be trapped in domestically violent
situations through isolation, power and control, traumatic bonding to the
abuser, cultural acceptance. lack of financial resources, fear and shame

or to protect children. As a result of abuse. victims may experience

physical disabilities, dysregulate address ion. chronic health problems

mental illness. limited finaces.and a poor ability to create healthy
relationship. victims may experience severe psychological disorders, such
as post-traumatic stress  disorder (PTSD). Children who live in a
household with violence often show psychological problems from an early
age such as avoid ance, hyper vigilance, which may contribute to
vicarious dramatization.

In abusive relationships there may be a cycle of abuse during which tension

rise and an act of violence is committed, followed by a period of

reconciliation and calm.
The victims may be trapped in domestically voilent situations through

isolation power and control traumatic bonding to the abuser cultural

acceptance lack of financial resources ,fear,and shame, or to protect

children .



As a res o Lo . :
esult  of abuse, victims may  experience  physical
disabilities, dysregulated aggression, chronic health problems, mental

illness, limited finace, and  a  poor ability (o create  healthy

relationships. Victims may experience severe psychological disorders ,such
as  post-traumatic  stress  disorder (PTSD). children who live in a
household with violence often show psychological problems from an early
age such as avoidance, hyper vigilance  to threats and dysregulated
aggression, which may contribute to vicarious traumatization husbands got
drunk once a week reported their husbands hit, kicked, or beat them. In
addition, more than half also reported being threatened by the husband

(56 percent).
WOMEN’S HEALTH

Women’s health was explored using two indicators a self-assessment of
overall health status and the SRQ a self-reporting Questionnaire widely used
as a screening test on SRQ were more likely to report boyh physical and
psychological violence (being hit Jkicked,beaten,demeaned,threatened,aband
oned,and unfaithfulness of husband)compared to women who reported to
women reporting their health status as average or excellent. the converse was
also true -women who reported on physical or psychological violence were

more than twice as likely to score “normal”on the SRQ mental health

screening instrument
WOMAN’S CHILDHOOD EXPERIENCE OF FAMILY
VIOLENCE

More than one quarter of women reported witnessing their fathers beating
their mothers during their childhood.woen living in rural and urban slum

areas reported witnessing this parental behaviour more frequently than

woime
childhood was reported by 44 percent of women. Similar to the pattern seen

n living in urban non- slum areas. Harsh physical discipline during
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with witnessing fathers beating mothers, women living in rural and urban
slum areas - reported - experiencing harsh  childhood punishment more

commonly than women living in urban non-slum areas
o C .

Women who reported receiving harsh physical discipline as a child were

more likely to report physical violence than those who did not by about 7-

10 % point’s. of women who were physically disabled.

RESULT OF HYPOTHESIS TESTING

The result substances most of the initial study hypothesis related to the
women respondent. The exception is the hypothesis that violence is associated
with husband’s abuse of illicit substance ; this could not be elucidated due to
madequate numbers . The study provides evidence for the remaining
hypotheses -both in terms of high statiscal association (almost at p<0.001) as

well as meaningful differences . The consistency of result implies that

they deserve a high degree of confidence

HYPOTHESIS 1

Physical family violence against women is more prevalent among the lower
socio-economic classes and among women with lower levels of social
support . Psychological family violence against women and higher

socio-economic classes.

HYPOTHESIS 2

Family violence against women is more prevalent among families in which
the husband uses alcohol. The study did not prove or disprove the related
substance abuse hypothesis due to infrequent reporting of husbands who

abuse illicit substances.
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FAMILY COMMUNITY LEADERSHIPIN AND
SOCIALGROUPS

» This article presents a literature review of the relationship
between leadership and community participation to

identify the research topics underpinning the studies and

theoretical works in this domain.

A systematic review of electronic sources was conducted,

covering the period from 1990 to 2015.

» A total of 1.890 articles in the social sciences were
identified, and the full texts of 17 articles were reviewed in
detail.

» The results were exploited through a comprehensive
review. The articles discuss different modes of community
participation that have been divided into the categories of
leadership in professional communities, leadership in

relation to family participation, and leadership in relation to
other community members.

It has been identified that there are fewer works that
include integrative approaches in terms of dialogical
leadership among all community members.

» This review suggests a need to further investigate the

leadership dynamics that, through community participation,
may result in improvements for society.

”
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INTRODUCTION

PROTECTION OF WOMEN FROM DOMESTIC VIOLENCE
ACT, 2005

The Act ensures women's right to reside in her matrimonial home. This
Act has a special feature with specific provisions under law which provide
s protection to a women to live in violence free home. Though this
Act has civil and criminal provisions, a women victim can getimmed
iate civ il remedies within 60 days. Aggrieved women can file cases under this
Act against any male adult perpetrator who is in Domestic
Relationship with her. They can also include other relatives of the husband
and male partner as respondents to seek Remedies in their case.

SALIENT FEATURES OF THE ACT:

»  Ensures Right to Residence under sec 17.

> Ensures economic relief by recognizing

Economic Violence.

e Recognizes verbal and emotional violence.

>  Provides temporary custody of child.

>  Judgments within 60 days of filing of the case.

>  Multiple Judgments in a single case.

>  Cases can be filed under PWDV Act even if other

Cases are pending between parties.

>  Both petitioner and respondent can prefer Appeal.

Mahesh was beaten an trouted by his wife daily in front of his son. His son’s
behavior was also getting affected of daily nuisance and violence in the
home. The violence and fights were so intense and loud that even neighbours
got to know about their condition and they also weren’t unaware of what was

happening in their home. But, there was nothing he could do.
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